
TEXAS REAL ESTATE COMMISSION

Information About Brokerage Services
Texas Real Estate Commission Consumer Notice Concerning Brokerage Services (TREC Form IABS 1-1)

Types of Real Estate License Holders
A BROKER is responsible for all brokerage activities, including acts performed by sales agents
sponsored by the broker.

A SALES AGENT must be sponsored by a broker and works with clients on behalf of the broker.

A Broker's Minimum Duties Required by Law
Put the interests of the client above all others, including the broker's own interests.

Inform the client of any material information about the property or transaction received by the broker.

Answer the client's questions and present any offer to or counter-offer from the client.

Treat all parties to a real estate transaction honestly and fairly.

A License Holder Can Represent a Party in a Real Estate Transaction
AS AGENT FOR OWNER (SELLER/LANDLORD): The broker becomes the property owner's agent
through an agreement with the owner, usually in a written listing to sell or property management
agreement. An owner's agent must perform the broker's minimum duties above and must inform the
owner of any material information about the property or transaction known by the agent, including
information disclosed to the agent or subagent by the buyer or buyer's agent.

AS AGENT FOR BUYER/TENANT: The broker becomes the buyer/tenant's agent by agreeing to
represent the buyer, usually through a written representation agreement. A buyer's agent must perform
the broker's minimum duties above and must inform the buyer of any material information about the
property or transaction known by the agent, including information disclosed to the agent by the seller or
seller's agent.

AS AGENT FOR BOTH - INTERMEDIARY: To act as an intermediary between the parties the broker
must first obtain the written agreement of each party to the transaction. The written agreement must
state who will pay the broker and, in conspicuous bold or underlined print, set forth the broker's
obligations as an intermediary. A broker who acts as an intermediary must treat all parties to the
transaction impartially and fairly.

To Avoid Disputes, All Agreements Should Be in Writing
All agreements between you and a broker should be in writing and clearly establish the broker's duties
and responsibilities to you, who will pay the broker and when payment will be made, and how the
payment will be calculated.

License Holder Contact Information
Crestpoint Capital Markets, LLC - Texas Real Estate Broker License #0695729. Designated/Managing
Broker: Sasha Jam. 1846 N Loop 1604 W, Suite 200, San Antonio, TX 78248. Telephone: (844)
735-5345. Email: advisory@crestpointcm.com.

This notice is being provided in connection with TREC rules. It does not create an agency relationship.


